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Police Department Response to COVID 19 Pandemic 

 
 

The Police Department will take the following steps to reduce Officer/Citizen exposer to the COVID19 
while still prioritizing protection of life and property and quality of life: 
 
Reporting Crime:  
 

A. Nothing has changed. Citizens are always encouraged to report crime immediately. If you see 
something say something. Citizens are asked to beware of cyber-crime activity and telephone 
scams by opportunist taking advantage of a crisis situation for personal gain. We ask that citizens 
do not give send funds to unconfirmed internet addresses and do not allow telemarketers to bully, 
intimidate or use other forms of manipulation. Merely hang up the phone and if you feel its 
necessary call the Police.  For emergencies and crimes in process please call 911. For all 
other police related services please call the main number, (978) 582-4531.   

 
Patrol: 

B. The Police follow standard operating procedures when responding to emergency calls and 
enforcing all laws including Motor Vehicle violations. Officers will take measures to reduce 
contact with the public whenever possible. The Police will, at a minimum, respond to all life-
saving emergencies, serious crimes in progress or recently occurred crimes, crimes against 
persons, vehicle collisions involving injuries or fatalities, death investigations, and other 
responses as staffing levels allow.  

 
C. The front door will be locked if the desk in not manned. Citizens will be able to access Dispatch 

via the phone at the front door of the Public Safety Building. Citizens will be let into the lobby of 
the public safety building if an emergency exists. Otherwise, citizens will be asked to wait by the 
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front door until an officer arrives to greet them. Arriving officers will let citizens in from the 
front desk via electric lock and evaluate the complaint from behind the glass.  

 
D. Telephone reports of minor crimes may be taken by officers. Dispatchers will be asked to obtain 

caller information, including, but not limited to telephone numbers, and pass that information to 
on-duty officers. Telephone interviews in these cases are encouraged and response to these crime 
scenes will be discretionary.  

 
E. In custody arrests will be processed by a Clerk Magistrate via video arraignment. Arrestees held 

will be transported to the County Jail by the Worcester County Sheriff’s Office until at least 
April 6, 2020 subject to change.  

 
Criminal Investigations Section: 

A. The Detective Sergeant and School Resource Officer will be reassigned, if necessary, to 
supplement patrol needs while maintaining capability to investigate all serious crimes against 
persons and maintain evidence / crime scene processing as needed for major crimes against 
persons. Resume investigation of other crimes as staffing levels allow.   

Assignments 

A. All sworn personnel, regardless of rank are subject to temporary reassignment to mission 
critical components if the availability of workforce declines. 

B. Work Schedules and shift hours will change to meet needs and maintain operational 
effectiveness. 

Mitigation 

A. The Police will keep the law enforcement workplace as disease-free as possible by increasing 
the cleaning of police facilities and reducing the possibility of having sick or exposed persons 
contaminating the work area and thus exposing other personnel to COVID19.  

B. The Police Department will increase the cleaning schedule from two days per week to three. 

C. All police vehicles are equipped with medical supplies such as oxygen, bandages, gauze, etc., 
and personal protection equipment, goggles, gloves, Tyvek suits, N95 masks, as well as hand 
sanitizer.  

D. Notices will be posted in the lobby encouraging visitors to disclose any symptoms of COVID 
19.  

E. Visitors who show signs of the illness or are sick will not be allowed in the public safety 
building. 

F. If an in custody arrests suspect exhibits flu like symptoms officers will don personal protective 
gear. Bail arrangements shall be made immediately if release is possible.  



G. Visitors will be encouraged to wash their hands using alcohol based hand sanitizer or soap and 
water for at least 20 seconds upon entering the building.  

H. Employees will be asked to constantly monitor themselves for signs of illness, and if 
symptoms exist or the employee is sick then she/he will be required to stay home until the 
fewer has subsided without the use of fever reducers, and symptoms have ceased.  

I. Employees will be asked to wash their hands with soap and water for approximately 20 
seconds upon entering the building.  

J. Vehicle Steering wheels, microphones, hand held radar units, door handles, shift levers, 
phones, desks, computer keyboards and mousses, work tools and equipment will be sanitized 
at shift change with a disinfectant provided by the department. 

 

License to Carry Applications: 

The Lunenburg Police Department will continue to process LTC and FID applications.  We have 
implemented a few changes in order to continue our effort to keep our citizens and first responders safe 
from Covid-19.  Please be aware of the following requirements: 

• Print and fill out both the application and the mandatory waiver at home PRIOR to your 
appointment.   Please do not come into the lobby to get a copy of the application, both forms are 
available on the town website here: 

o https://www.lunenburgma.gov/files-docs/19-03-22/ltcfid-information 
o In the event that you are unable to print your application at home, please call the station 

at 978-582-4531 and we will mail you a copy.  
• Call 978-582-4531 to schedule an appointment. Please disclose if you have any potential 

COVID-19 symptoms including, fever, cough, and shortness of breath or if you have traveled at 
all within the last 14 days.  

o For renewals, appointments will be scheduled closer to expiration dates in order to limit 
the need for citizens to come into the station during the state of emergency.  

o For new applications, applicants will have the option to apply after April 7th. 
This will be a voluntary optional. The Police Department will always honor your rights 
under the constitution. Applicants will always have the option of applying for a 
firearms license at their request. Finger printing is required for a new applicant. Due to 
the close contact required for fingerprinting applicants will be asked to wear a mask 
provided by the police department. 
 

The Lunenburg Police Department will Assist the Department of Health or local Board of Health in 
enforcing the Governor’s order pursuant to Chapter 631 of the Acts of 1950,  which prohibits 
gatherings of more than 25 people, without limitation, community, civic, public, leisure, faith-based 
events, sporting events with spectators,--concerts, conventions, fundraisers, parades, fairs, festivals 
and any similar event that brings together 25 or more persons in a single room or single space at the 

https://www.lunenburgma.gov/files-docs/19-03-22/ltcfid-information


same time in a venue such as an auditorium, stadium, arena, large conference room, meeting hall, 
theatre, gymnasium, fitness center, private club, or any other confined indoor or outdoor space, or 

the on premises consumption of food or drink at any Restaurant, bar or establishment that offers such 
until April 5, 2020. 

 

Respectfully Submitted 

Chief James P. Marino 

 

 

 


